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Overview

WHO WE ARE WHERE WE OPERATE
= Qur History = Facilities - quality, safety, compliance
= Power of ChemGroup = Major markets
WHAT WE DO WHY CHEMGROUP
= Professional relationships = Key capabilities
= Services, products and industries = Meeting your expectations

NOTE: This document contains information that is proprietary to CHEMGROUP and considered privileged, confidential, and
exempt from disclosure under applicable law. If the reader of this is not the intended recipient, be notified that any use,
dissemination, distribution, copying, or re-communication of this document and contents message is strictly prohibited.
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ChemGroup Operating Companies

m Bonded Chemicals, Inc.- columbus, OH, Medina, OH

m Chemical Services, Inc. — bayton, OH, Toledo, OH, Ft. Wayne, IN
m Chemicals, Inc. — Cincinnati, OH, Indianapolis IN

m Chemical Resources, InC. — Louisville KY

m Specialty Chemical Co. LLC - Cleveland TN, Piney Flats, TN



Purpose, Mission and Values | ChemGroup

Our Goal...Exceeding your Expectations

PURPOSE AND MISSION

ChemGroup’ s Success in Purpose and Mission Depends on Helping our
Customers and Suppliers and Stakeholders Succeed in Theirs

The purpose and mission of the ChemGroup is to achieve a consistent and sustained level of
profitability and to grow this profitability over time to support our stakeholders.

Our mission is achieved by Exceeding Customers Expectations in providing commodity and
specialty chemicals, by growing market share in both present and new markets and by
consistently offering added value to our customers, suppliers, employees, communities and
owners by maintaining a strong, value based company culture.

CUSTOMER SERVICE SAFETY
That Exceeds Customer Expectations In All Things At All Times
INTEGRITY LEADERSHIP AND PROFESSIONALISM
Honesty, And High Ethical Standards Leadership Culture At All Levels
TEAMWORK INNOVATION
Based On Mutual Trust, Support, And Respect Creativity, Flexibility, And Resourcefulness
MOTIVATION ADDED VALUE
Positive Attitudes, Personal For Customers, Suppliers, Employees, And Owner

Responsibility And Accountability
SOCIAL RESPONSIBILITY

CONTINUOUS IMPROVEMENT A Positive Contribution to Community, Society, And The Environment
A Commitment To
In Effectiveness And Efficiency QUALITY

Products And Services And Throughout The Organization
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Our History

Hamant Chemical > ChemGroup formed (Dayton, OH)

Blue Grass Chemical Distribution Business - Chemical Resources, Inc. (Louisville, KY)
Chemicals, Inc. (Cincinnati, OH)

Bonded Chemicals, Inc. (Columbus, OH) & Chemical Services, Inc. (Dayton OH, Toledo, OH)
Certified Compliant with NACD (Responsible Distribution Process)

Certified with National Association of Chemical Distributors

Specialty Chemicals Co. (Cleveland TN, Piney Flats, TN) & Chemical Distribution Network

Achieved ISO 9001:2008 Status
Ranked #26 - “Top 100 Chemical Distribution Cos . in N.A.” (CPl Magazine)

Harcross Chemical (Lawrenceburg, IN Branch)

Opened Chemical Services (Ft. Wayne, IN)
Hukill Chemical Distribution (Cleveland, OH)
Ranked #23 — “Top 100 Chemical Distribution Cos. In N.A.”

Opened - Indianapolis and Medina Facilities

Ranked #19 - “Top 100 Chemical Distribution Cos. In N.A.”
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We Are ChemGroup

m Full-ine commodity distribution network coupled with vast array of
business partners; serve a fourteen state area and growing

m Operate vast array of barge, rall, truck terminals, and multiple
warehouse facilities throughout Midwest, Southeast and beyond

m Longstanding relationships with mainline producers and leading
suppliers

m With a 98% on-time delivery, our customer commitment:

Quality means exceeding our customers’ expectations

[}




ChemGroup: “Top 20” in US & “Top 75” in World

m KEY ASSETS: Twelve Main Distribution Facilities with ~ 1 million
square feet of warehouse space, Millions of gallons bulk
storage, Rail and Barge Facilities and Dedicated
Transportation Fleet

m CORE PRODUCTS: Acids, chlor-alkali, alcohols, solvents,
surfactants, hydrogen peroxide, soda ash, sodium
hypochlorite, amines, industrial gases, water treatment
chemicals, Glycols and Glycol Ethers

m SERVICES: Blending, warehousing, technical and safety
training, flexible delivery, inventory management and
packaging aptions, customer specific solutions for materials
management and handling.



“Top 207 usa

“Top 75" cLoBALLY
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Partner Relationships

m  ChemGroup has long-standing relationships with many major producers and leading chemical suppliers.

m  We create partnerships with our suppliers to ensure mutual alignment with their strategies resulting in
delivery of sales growth in core markets, geographies and products

m |Inreturn they deliver competitive pricing, market expertise, technology and proactive solutions to help
support our valued customers. Below are a few examples:
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Examples: Top Markets and Products

(alpha order)

MARKETS

Aerospace Metal Fabrication
Aircraft Engine & Parts

Appliance Products

Automobile Assembly

Automobile Parts & Accessories
Chemical Preparations & Water Treatment
Chemical Surfactants

Chemicals - Adhesives & Sealants
Chemicals - Biodiesel, Ethanol, Fragrances
Chemicals - Explosives & Ordinance
Chemicals - Pigments & Colors
Chemicals - Printing Ink
Compounder; Soaps, Detergents
Fertilizer

Galvanizing

Household, Institutional and Industrial
Metal Coating & Metal Cleaning

Oil & Gas Drilling

Paper Board

Paper Mills

Personal Care

Plastics & Resins

Plating & Anodizing

Polishes & Sanitation Products
Refractory Non-Clay

Steel and Steel Blast Furnaces

Water Treatment

Wire Drawing

PRODUCTS

Alcohols — SDA

Acetic Acid 56%

Acetic Acid Glacial 99.9%
Acetone

Aluminum Sulfate Liquid
Amines — MEA, DEA, TEA,
Ammonium Chloride Treated
Ammonium Chloride Untreated
Aqua Ammonia 19%

Agqua Ammonia 21 & 26 Deg
Borax & Borates

Borax 10 Mol, 5 Mol

Borax Anhy

Boric Acid Anhy

Boric Acid Gran

Calcium Chloride Flake
Calcium Chloride Liquid
Calcium Chloride Pellet
Carbon Activated

Caustic Potash 45% Tech
Caustic Soda 50% Diaphragm
Caustic Soda 50% Membrane
Caustic Soda Beads

Citric Acid 50% Solution

Citric Acid Gran & USP Fine Gran
Ethyl Acetate

Ferric Chloride 38-40% Liquid
Ferric Sulfate 50% Liquid

Filter Aid Celatom, Perlite, Celite
Formic Acid 45% and 90%
Glycol - EG, DEG, PG, DPG
Glycol Ethers- FULL LINE
Hydrochloric Acid 20/22 Deg
Hydrochloric Acid Dilutions
Hydrofluoric Acid 49%
Hydrofluosilicic Acid 23%
Hydrogen Peroxide 30%, 35%, 50%
Isopropyl Alcohol 99%

Lime Hydrated

Methanol
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Nitric Acid 42 Deg

Solvents — Aliphatic, Aromatic, Isoparaffin
Phosphate-Sodium Hexametaphosphate
Phosphate-Sodium Tripolyphosphate
Phosphate-Sodium Tripolyphosphate Lite Gran
Phosphate-Sodium Tripolyphosphate Med Gran
Phosphate-Tetrapotassium Pyrophosphate
Phosphate-Tetrapotassium Pyrophosphate 60%
Phosphoric Acid 56%, 70%, 75%, 85%
Potassium Chloride Treated and Untreated
Potassium Permanganate Free Flow

Soda Ash Dense and Lite

Sodium Bisulfite 40% Liq

Sodium Chlorite 25%

Sodium Hypochlorite 12.5% - 15%

Sodium Metabisulfite

Sodium Metasilicate Anhy

Sodium Metasilicate Penta

Sodium Nitrate

Sodium Nitrite 38%

Sodium Nitrite Gran

Sodium Nitrite Gran Ff

Sodium Nitrite Treated

Sodium Silicate 40 Deg, 41 Deg, 42 Deg
Sodium Silicofluoride

Sodium Sulfate

Sodium Sulfite

Sodium Thiosulfate 30%

Sorbitol Sol 70%

Sulfuric Acid 50%

Sulfuric Acid 66 Deg

Sulfuric Acid 75% and 98%

Sulfuric Acid Dilutions

Sulfuric Acid Dilutions Below 50%
Surfactant- AOS

Surfactant-DDBSA

Surfactants - N-95, 40, 60, 100 120
Surfactants -SXS - Sodium Xylene Sulfonate
Triethanolamine 99%

Urea Prilled



ORGANICS: Top Products

Solvents, Intermediates, Amines, Glycols & Surfactants
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1,4 Butane Diol

Glycol Ether DB - Butyl Carbitol

Isobutyl Acetate

2 EH Acetate

Glycol Ether DB Acetate

Isobutyl Alcohol

Solvent Blends

2 EH Acid

Glycol Ether DE

Isophorone

Surfactants - NP9

2 Ethylhexanol

Glycol Ether DE Acetate

Isopropy! Acetate

Surfactants - NP4

Acetic Acid - Glacial 99% & 56%

Glycol Ether DM

IPA - Isopropy! Alcohol

Surfactants - NP6

Acetic Anhydride

Glycol Ether DPM

Maleic Anhydride

Surfactants - NP12 or >

Acetone

Glycol Ether DPNB

MAK - Methyl N Amyl Ketone

Surfactant - Sulfonates (AOS)

Acetone - USP or NF

Glycol Ether DPNP

MEA - Monoethanolamine

Surfactant - LAE - 91-6

AEEA - Aminoethylethanolamine

Glycol Ether EB - Butyl Cellosolve

MEK

Surfactant - Amine Oxides / ALS

Aromatic 100 Solvent - ShellSol A100

Glycol Ether EM

Methanol

Surfactant - Alkanolamide - e.g. Cocamide DEA

Aromatic 150 Solvent - ShellSol A150)

Glycol Ether EP

Methylene Chloride

Surfactant - Amine Oxides (Lauramine Oxide)

Benzyl Alcohol

Glycol Ether EPH

MIBC

Surfactants - Alkyl Benzene Sulfonates & Sulfonic Aci

Cyclohexanone

Glycol Ether PM

MIBK

Surfactants - Alkyl Sulfates (ALS, SLS)

Surfactants - Alkyl Ether Sulfates (ALES, SLES)

Mineral Spirits - Rule 66 - ShellSol 7TEC
Mineral Spirits - Aliphatic - ShellSol D38

Cyclohexylamine Glycol Ether PM Acetate Surfactants - Amphoacetates

Surfactants - Betaines
Cyclohexane Glycol Ether PNB Mineral Spirits - Aliphatic - ShellSol D40 Surfactants - Hvdrot s
DB Acetate Glycol Ether PNP Mineral Spirits - Aliphatic - ShellSol D60 uractants - Hydrotrope (SXS)
DE Acetate Glycol Ether PPH Surfactants - Phosphate Esters

Mineral Spirits - Aliphatic - ShellSol D80

DEA - Diethanolamine

Glycol Ether TM

DEEA - Diethylethanolamine and Diethylaminoethanol

Glycol Ether TPM

Mineral Spirits - OMS - ShellSol T

Surfactants - DA 4 and DA 6

DETA - Diethylenetriamine

Glycol Ether TPnB

Mineral Spirits - OMS - ShellSol TD

Surfactants - NPE ALTERNATIVES (SURFONIC HSC,

DMEA - Dimethylethanolamine

Shell GTL GS 190

Mineral Spirits - Aliphatic - Calumet 600

Surfactants - LAE (Linear Alcohol Ethoxylates - (SURF

DMAPA - Dimethylaminopropylamine

Shell GTL GS 215

Mineral Spirits - Aliphatic - LVP 100

Surfactants - Alcohol Alkoxylates (SURFONIC P and L

DEG - Diethylene Glycol

Shell GTL GS 250

Morpholine

Surfactants - BAE (Branches Alcohol Ethoxylates) (SU

DIPA - Diisopropylamine

Shell GTL GS 310

n-Butyl Acetate

Surfactants - BLOCK COPOLYMERS (SURFONIC PO

n-Butyl Alcohol - N - Butanol

Surfactants - PEGS and MPEGS (SURFONIC POGOL

DGA - Diglycolamine

Shell GTL NORMAL PARAFFIN

n-Propy! Acetate

Surfactants - Miscellaneous Other

Diacetone Alcohol

Heptane - ShellSol Heptane

n-Propy| Alcohol

Surfactants (OPE) - (SURFONIC OP)

DBE - DiBasic Ester

Heptane - ShellSol WHT

NMP - N-MethylPyrolidone

TEA - Triethanolamine

DIBK - Diisobutylketone

Hexane - Extraction Grade

Para-Formaldehyde

Texanol or Haltanol

DICYANDIAMIDE (DICY)

Hexylene Glycol

Perchloroethylene

THF (Tetrahydrofuran)

Dipentene

IBIB

Plasticizer - TRIACETIN

Toluene

DPG - Dipropylene Glycol

Ethyl Acetate

Ethyl Alcohol and SDA - Specialty Denatured Alcohol

EG - Ethylene Glycol

Ethyleneamines

Formaledhyde

Formic Acid

Furfuryl Alcohol

Polyethylene Glycol (PEG)

Trichloroethylene

Primary Amyl Acetate

TEG - Triethylene Glycol

Primary Amyl Alcohol

Propionic Acid

TPG - Tripropylene Glycol

Propylene Carbonate

Trimethyl Pentane Isobutyrate - TXIB or HIB - PLASTIC

PGI - Propylene Glycol (Ind)

VAM - Vinyl Acetate Monomer

Propylene Glycol (Inhibited)

VM&P Naptha

PGUSP - Propylene Glycol (USP)

White Oil - Mineral Qil

Secondary Butyl Alcohol

Xylene
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Service Excellence
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Duke
Energy.

ChemGroup Turns our
emergencies into routine
deliveries

Reliable Market
Intelligence, Product
Forecasting

Special Storage and
delivery arrangement

Reduction in inventory
Total Cost of Ownership

Creative business
solutions

Longstanding relationship

From: Dennis Griffith, Duke Energy

To: Rich Winans D"ke
Sent: February 5, 2013 ‘E"ergy@

Subject: Chemicals, Inc., a Chemgroup Company

This memo is to commend Chemicals, Inc. for the excellent service, quality of product and competitive
manner in which they have conducted business over the last 15 plus years.

The utility business is very unpredictable and the need for product in large quantities is very often the
norm. Chemicals, Inc. has never failed to delivery during those times. Mr. Winans and his group of
employees react in a manner that turns our emergencies into routine deliveries at our plants.

Because of our long term relationship, we have benefited from Chem Inc.’s expertise and market
intelligence. We recelve product and market forecasting information on a regular basis. Chemicals, Inc,
has worked with us to provide summary billing when large numbers of deliveries are required. This
alleviates a tremendous burden on cur station buyers. Additionally, Chemicals, Inc. has secured storage
capacity at various times in order to reduce the total cost of ownership {TCO) ta Duke En ergy.

Duke Energy is a supporter of diverse suppliers and charge our suppliers with bringing those
apportunities into our business when possible. Chemicals, Inc. has surpassed our expectations in this
regard,

Chemicals, Inc. has been an outstanding supplier and partner for some time now. They have been very

creative in solving prablems and finding ways to economically service Duke Energy’s chemical
requirements,

In closing, many years of doing business with Chemicals, Inc, allows me to fully recommend them asa
chemical supplier and business partner,

Dennis Griffith C.P,
Sourcing specialist
Duke Energy
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Our Formula For Your Success
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START WITH...
full product line

® |[norganic & organic
chemicals,

m Understanding of our
customers needs in
key markets

m Offer tailored and
Flexible Solutions

ADD IN...
competitive pricing

= Barge and rall
terminal facilities

= State-of-the-art
facilities

= Aggressive
purchasing

= High-quality products

FINISH WITH...
utmost in service

m 24/7 Experienced sales
and customer service staff

m Face to Face

= Market Intelligence

m 98+% On-time deliveries

= Partners in Problem Solving

= |[nventory
Management

m Flexibility to customize—
:&ny program

orld-class best
practices/learning culture



Strength in Scale & Numbers sl

o . =1 + 1l E lades!
Though our distribution poiee0s Cagdilac Escalaces

centers, river terminals and
rall facilities, we move over
a Billlon Pounds of
chemicals annually

= ~10 football Stadiums
We have millions of gallons

of bulk chemical storage
and chemical
warehousing
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Services We Offer

m Market Intelligence m Liquid and Solid Pumping

m [nventory Management m Small Bulk System

m Warehousing m Supplier Consolidation

m 24-Hour Emergency Service m Tanks

m Bulk-Handling Equipment m Technical Assistance

m Bulk Storage m Third-Party Logistics

m Bulk Tank Telemetry m Toll Blending

m Mini-Bulk Delivery m Training

m Lab Services m Phosphate Analysis

m New Product Development m Other Services...we are agile!

m Water Treatment Analysis



ChemGroup

Technology & Innovation

| ChemGroup

ChemGroup’ s bulk management system offers
customers just in time delivery and turnkey bulk
inventory management

Our tank telemetry system monitors inventory
levels at our customers and bulk managed
facilities real-time access to inventory to
improve service levels and reliability

Tank Level

2567 gal 51%

— 7000 gal

— 5250 gal

Our web-based GPS navigation system provides
customers with electronic real-time tracking of
shipments and ETA of deliveries at any time

— 3500 gal
— 1750 gal

~0 gal

Other Services include

m Special Storage and delivery arrangements

uuuuuu
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m Reliable Market Intelligence, Product Forecasting |™¥re b = State Last upd... |l acation =
226 v Parked: OD:0H:38M Jul 25,... e SANDUSKY COL
m Electronic payment and order processing * 3 @ Parked: 0D:0H: 18M, Ignition Off  Jul 25,... *CU\'N—lDGA FAl
¥ 3 @ Parked: 0D:0H:5M Jul 25,...  {QPGEMCITY: 128
m  Monthly Performance tracking, monitoring and * ® Parked: 0D:0H: 17M 3l 25,... i BELLEVUE WTP
> @ Parked: 0D:2H:19M, Ignition Off  Jul 25, . FPE: 3798 W' 1

reporting

31

32
F’ " Parked: 0D:11H:35M, Ignition Of

* 34

@ Parked: 0D:0H: 1M

Jul 25,...

* CLASSIC SOLLT



WE OPERATE

ChemGroup



ChemGroup Operations

ChemGroup

Geographic Coverage and Supply

T4 Medina

icago t14 4 Toledo pinsbura”
Ft. Wayne
t14 Columbus rr

Indianapelis4 ¢ 4, Dayten
¥ = 74 Cincinnati

W £ 4= Louisville

Johnson City ¥ Piney Flats

mphis & 4 Cleveland
¥ — Chattancoga

Charlotte

Augusta

Note:"Customers.in over 25 states including New York; Flofida and Texas

ChemGroup operates an extensive
Supply Chain for Chemical Distribution
across a 15 state area including Multiple

Bulk, Rail, Barge and Trans-loading

facilities to put a greater emphasis on
our customers needs and our suppliers
product’s.

This delivers the capability to move
products throughout a large geography
and our warehouse network efficiently

ﬁ Corporate Offices
ﬂ':’ Distribution Centers

8 == ChemGroup Supplier Terminals

Supplier Managed Terminals




ChemGroup Facilities ChemGroup

ChemGroup Facility - Medina, Ohio

i WA l 'Iﬂ.‘
i [ m' T i W ! 4!
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M Envwonmentally-sound faC|I|t|es malntalnlng the highest
standards in quality and compliance

m Maintain ISO certification and NACD Responsible Distribution
Process (RDP) and standards

m Storage areas include

m Separate food-grade climate m Separate laboratory

controlled storage = Specially designed and graded spill
= Separate explosion-proof storage  containment to ensure the integrity of
and rolling equipment each location

A E“ﬂ*«abb
15

m Separate general storage m State-of-the-art fire suppression
systems
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Bulk Product Management examples
in Addition to 1000’s of Products Warehoused

21I0|Yo0IpAH
poY ouNyINs
PPV LN
apiIxolad
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Louisville

Cincinnati

@ 00
Dayton ‘ ’

Columbus

Chicago

Fittsburgh

Chattanooga ‘

Memphis

Johnson City

Pledo

Includes Barge, Rail and Truck ChemGroup and Supplier Managed Terminals



World-Class Best Practices: | ChemGroup

Quality, Safety and Compliance

m Complies with NACD standardes,
and exemplifies excellence in
(RDP) Responsible Distribution
Process

NATIQNAL ASSOCIATION OF CHEMICAL DISTRIBUTORS

August 12, 2008

Mr. William Keene

G Affairs & R
ChemGroup

230 East Evanston Road
Tipp City, OH 45371

Dear Sili,

C lati onbcln;_, lected as one of four finalists for the UOB\\(I)R sponsible
Distribution Process™ (RDP) Excellence Award! The winner will be announced at the 2008
NACD Operations Seminar and Trade Show (OPSEM).

m All our companies meet or
exceed all local, federal, and
international, regulatory and
safety compliance
commitments

This will be the third year that NACD has recognized a b pany for Il in such

areas as Best Practices, Continuous Improvement, D Verification, Site

Management Commitment, and more. Through a careful screenin gp TOCESS, ONE O !"\A( D's

third-party verifying firms nominated ChemGroup for your compan s commitment in

: remm ntal, health, safety, and security arcas. Reprv:m tatives ol’lhe RDP Committee, the
r ing companies, I'h: RDPV Admm strator, the RDP Director, and | man naged the

[ process and sl 1 the four finalists, | am looking forward 1o presenti ing the award

during OPSEM’s Opening Ceremonices on September 10, 2008, at the Caribe Royale in Orlando,

FL.

Once a g gral Ialmru& on a job well done and for demonstrating your compan;
g perfi and ¢ i to the RDP program.

Best regards,

m Constantly review and update
our ISO quality procedures and
have dedicated people
monitoring compliance

David B, Binder
RDP Commitiee Chairman
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ChemGroup Packaging Facility example dg:ChemGroup
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Service, Quality and Reliability | ChemGroup

Our Goal...Exceeding your Expectations

m World-class infrastructure with service, care and knowledge of
local distribution

m Supply chain and inventory management in state-of-the-art
facilities
= Back-up inventory for emergencies
m Local market intelligence - proactive solutions
m 98+% On-time delivery and flexible options

m “24/7” Services and Deliveries

m >55% of deliveries two days or less lead-time

= Well-maintained fleet and experienced hazmat drivers
m Superior safety record

m Excellent relations with local carriers

m “ISO” and “UL” Certified
m Flexibility to customize solutions to support your business objectives

m Scale to Deliver - Top 25” (US) “Top 75” (world)




To Sum [t Up...

j(es!

m \We have the Products

ChemGroup

m We Deliver on your Schedule

m \We Strive to support your business objectives
m Going Beyond a Reliable Business Partner
m Desire to exceed your expectations

O Expertise Market Inteligence and Value ___"_1

—

Expect a posmve chemical reaction!

TR =
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NOTE: This document contain s information that is proprietary to CHEMGROUP and considered privileged, confidential, and
exempt from disclosure under applicable law. If the reader of this is not the intended recipient, be notified that any use,
dissemination, distribution, copying, or re-communication of this document and contents message is strictly prohibited.
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